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OUR MISSION
To deliver top-notch refrigerated transportation services across Australia, 

ensuring the safe, efficient, and reliable transit of perishable goods. We are 
devoted to upholding the highest standards of quality and safety in every facet 
of our operations, using advanced technology and our adept team to meet and 

surpass the evolving requirements of our clients.

OUR VISION
To be Australia's preferred choice for refrigerated transport, 

recognised for our steadfast commitment to quality, innovation, and 
customer satisfaction. We envisage a future where our services not only 

fulfil the immediate logistical needs of our clients but also contribute 
significantly to the broader success and expansion of their businesses

“Zero Degrees Logistics are experts 
dedicated to moving your frozen, dry, ambient 

and chilled goods with care.

20+ YEARS
OF INDUSTRY
EXPERIENCE

INTERSTATE
CHILLED
TRANSPORT

REFRIGERATED
TRUCKS &
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TEMPERATURE
CONTROL
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COLD 
STORAGE
SOLUTIONS

ROAD & AIR
REFRIGERATED
LOGISTICS

NSW FOOD
AUTHORITY
CERTIFIED

FREIGHT 
TRACKING & GPS
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Zero Degrees Logistics specialises in dry chilled and frozen storage 
distribution within NSW and interstate using our network of depots and 
specialised refrigerated vehicles. We carry everything from urgent medical 
supplies to container loads of frozen food products. We supply solutions 
and streamline everything at any time no matter how small or large your 
products are.

Zero Degrees logistics operates 7 days a week, 24 hours a day and 365 days 
of the year. We recognise that you need a responsive, accountable team 
that delivers on time and on budget – Zero Degrees Logistics always strives 
to exceed your expectations.

!

DISTRIBUTION
Daily distribution to Sydney, NSW 
Regional, Victoria, Queensland, South 
Australia and Western Australia.

STORAGE & PICK-PACK
We Provide dry chilled and frozen 
storage with fully accredited safe 
food safety certifications.

EMERGENCY WORK
Specialise in ad hoc emergency work 
for dry chilled and frozen storage with 
a 2-hour turnaround time.

SUPPLIER & CUSTOMER
Ensure to deal directly with the 
supplier and deliver products to 
customer same day.

MEDICAL DELIVERY
Urgent fully documented medical 
cold chain delivery in the Sydney 
metro area.

AIR FREIGHT
We provide national same day airfreight 
services with express international 
airfreight services available.

info@zerodegreeslogistics.com.au

1300 522 196

www.zerodegreeslogistics.com.au
DIRECTOR
MICHAEL TOUMEH
ZERO DEGREES LOGISTICS PTY LTD
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14-DAY CREDIT 
ACCOUNT APPLICATION

COMPANY INFORMATION
Company Name / Trading Name: ABN: ACN:

BUSINESS CONTACT INFORMATION
Contact Full Name: Office Phone: Mobile Number:

Email Address:

Registered Address:

City: State: Postal Code:

Company has been operating since (enter commencement year):

Select company type: Sole Trader Partnership Limited Liability Other (please specify)

TRADE REFERENCES

Company Name:

Contact Name:

Email Address:

Phone Number:

Address:

City:

State: Post Code:

REFERENCE #1
Company Name:

Contact Name:

Email Address:

Phone Number:

Address:

City:

State: Post Code:

REFERENCE #2
Company Name:

Contact Name:

Email Address:

Phone Number:

Address:

City:

State: Post Code:

REFERENCE #3
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14-DAY CREDIT 
ACCOUNT APPLICATION

TERMS OF TRADE

DEFINITIONS
“ZDL” means Zero Degrees Logistics, it’s successors, agents, contractors and assigns or/ any person 

acting on behalf and with the authority of Zero Degrees Logistics.

“Client” “Company” means person/s ordering the works as specified in any invoice, document or order 

or any person acting on behalf and with the authority of the Client.

“Services” means the provisions of brokering carriage and delivery of goods requested by the Client.

TERMS OF TRADE
● The Client agrees to engage ZDL to provide 

services to the Client in accordance with 
these Terms of Trade. 

● The Client is taken to have exclusively 
accepted and is immediately bound, directly 
and severally by these Terms of Trade if the 
Client places an order (including online 
through ZDL booking system) for any services 
to ZDL. 

● The Client shall give ZDL no less than fourteen 
(14) days prior written notice of any proposed 
change of ownership or legal status of the 
Client and/or any other change in Client's 
details (including but not limited to change in 
the Client's name, address, contact phone or 
fax number or business practice). The Client 
shall be liable for any loss incurred by ZDL as 
a result of the Client's failure to comply with 
this clause. 

● For the purposes of supply services under 
these Terms of Trade ZDL is not a common 
carrier or liable to accept any goods of 
freight. ZDL reserves the right to refuse 
carriage of goods of any class of goods for 
the Client at its discretion. 

● The Client authorizes ZDL to adopt any 
method of carriage at its own discretion, 
unless otherwise agreed to in writing 
between the parties. 

● The Client expressly warrants to ZDL that the 
Client is either the owner or the authorized 
agent of the owner of any goods that are the 
subject matter of this Contract and that by 
entering into this Contract the Client accepts 
these Terms of Trade for the owner as well as 
for all other persons on whose behalf the 
Client is acting and indemnifies ZDL from and 
against any claims arising out of or in 
connection with a breach of this warranty. 

● The Client warrants that except as shown in 
any accompanying certification the goods to 
be delivered do not contain any explosive or 
volatile spirits or other cargo of a dangerous, 
infallible, or offensive nature or cargo of 
which the carriage of which would be illegal 
or prohibited by any law or regulation of any 
State, Territory or the Commonwealth due its 
nature, packaging or labelling. The Client 
indemnifies ZDL in respect of ZDL’ s liability for 
death, bodily injury, loss and/or damage and 
against any loss or damage of ZDL occurring 
wholly or partially as a result of or arising out 
of the Client’s failure to comply with this 
warranty The Client is taken to have 
exclusively accepted and is immediately 
bound, directly and severally by these Terms 
of Trade if the Client places an order 
(including online through ZDL booking 
system) for any services to ZDL. 
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● ZDL shall not be liable in tort, contract, 
ailment or otherwise for any loss of/or 
damage to the goods (including, but not 
limited to damage, concealed damage, 
deterioration, contamination and 
evaporation) or delay in collection/delivery of 
the goods or missed delivery or failure to 
deliver the goods for any reason whatsoever, 
arising out of or in connection with 
negligence or breach of contract or willful act 
or default of the Client and/or carrier 
engaged by ZDL and this clause shall apply 
to all, and the consequences of all such loss, 
damage, delay, loss of earnings, 
compensation or missed delivery whether or 
not the same occurs in the course of 
performance by or on behalf of the 
carrier/agent or ZDL. The Client shall be 
responsible for their own insurance. For the 
purposes of supply services under these 
Terms of Trade ZDL is not a common carrier 
or liable to accept any goods of freight. ZDL 
reserves the right to refuse carriage of goods 
of any class of goods for the Client at its 
discretion. 

● All rights, immunities, indemnities, and 
limitations of liability granted to ZDL in these 
Terms of Trade shall continue to have their 
full force and effect not withstanding any 
fundamental or other breach of these Terms 
of Trade or any of its terms and conditions by 
ZDL or any other person entitled to the benefit 
of such provisions.

RATES & FEES

● ZDL’s rates and schedule of fees is annexed 
to these Terms of Trade. These rates and fees 
constitute confidential information belonging 
to ZDL and may not be disclosed without its 
consent to any third parties.

● The rates quoted are exclusive of ZDL, any 
government taxes or carrier surcharges or 
levies that may be imposed or become 
payable.

● Price of insurance does not form part of ZDL’s 
rates. It is the Client’s sole responsibility to 
obtain relevant and applicable insurance for 
any risk arising out of or in connection with 
services provided by ZDL and/or carriage and 
delivery of goods. Unless otherwise agreed to 
in writing by the parties. The Client 
acknowledges ZDL’s recommendation that 
the Client fully insure the goods and all 
related risks

● Fuel charges are in addition to ZDL fees and 
rates quoted and will be paid by the Client.

● If any of the goods are subject to the control 
of customs, laws, or government regulations, 
all such duties, excise duty, costs, charges or 
expenses, arising out of or in connection with 
such customs, laws or regulations, including 
costs of compliance, is in addition to ZDL fees 
and rates quoted and is not the liability of ZDL 
and will be paid by the Client.

● Rates quoted a valid for a period of 1 month 
on the date of this contract and may be 
varied by ZDL by giving the Client 30 days’ 
notice in writing. After which time Clients 
continued use ZDL services shall be deemed 
acceptance of the new rates.

INVOICING TERMS
● The Client must pay ZDL within 14 days of 

rendering an invoice.

● If the Client fails to pay ZDL in respect of any 
invoice issued following reasonable demand 
ZDL may detain and sell all or any of the 
goods of the Client which are in its 
possession, and out of monies arising from 
the sale retain outstanding invoices and all 
costs and expenses of the detention of sale 
but must render the surplus, if any, of the 
monies arising from the sale of and such of 
the Goods as remain unsold to the Client. Any 
such sale shall not prejudice or affect 
charges due or payable in respect of such 
service or said detention and sale.
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● (a) For the purpose of clause 17 and for 
securing payment of the charges to ZDL 
under these Terms of Trade, the Client grants 
a security interest in the Goods to the ZDL. 
“Security interest” has the same meaning as 
defined in section 12(1) of the Personal 
Property Securities Act 2009 (Cth) (PPSA).

● (b) To the extent that ZDL has any security 
interest arising under or in connection with 
these Terms of Trade, if requested by ZDL, the 
Client must (at its expense) provide all 
assistance and information to enable ZDL to 
register the security interest and to ensure 
that it is fully effective, perfected, and 
enforceable with the priority required by ZDL. 
In the event of any default under these Terms 
by the Client, in addition to any rights of the 
Carrier under these terms, the Carrier may 
exercise any and all of its enforcement rights 
under the PPSA.

● (c) To the extent permitted by law, the Client 
agrees:

▪ That ZDL may register a financing 
statement on the Personal Property 
Securities Register under the PPSA 
against the Client.

▪ Not to change its name, address for 
service, contact details or any other of its 
data used to register a financing 
statement without notifying ZDL in writing 
of its intentions at least 10 business days 
prior to doing so; and;

▪ To waive its rights to receive any notice, 
statement, or information under any 
provision of the PPSA.

CANCELLATION
● Where the Client seeks to cancel an Order 

placed with and accepted by ZDL, the Client 
agrees to pay a cancellation fee as set out in 
ZDL schedule of fees and rates; being the 
amount deemed to cover ZDL’s reasonable 
expenses arising out of or in connection with 
the cancellation.

CREDIT ACCOUNT TERMS
● All clauses apply to any credit account 

application submitted to ZDL by the Client, in 
addition to the Terms of Trade set out in this 
document.

● ZDL may in its absolute discretion accept or 
reject a Credit Account application from a 
client. The Client agrees it is not entitled to 
and until it receives notice in writing from ZDL 
that credit has been approved and the 
maximum amount of credit approved 
(“credit limit”). Until the Client receives such 
written notice, any services provided will 
require payment in accordance with Terms 
of Payment set out in these Terms and 
Conditions.

● Where ZDL has accepted the Client’s Credit 
Account application and the Client 
requested services from ZDL time for 
payment shall be within fourteen (14) days of 
the date of the invoice issued.

● ZDL may at any time and in its absolute 
discretion, vary or terminate any credit 
granted to the Client upon written notice to 
the Client.
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● The Client agrees that the credit limit is a 
maximum limit. The Client is required to 
always ensure that the aggregate amount of 
all outstanding invoices issued by ZDL to the 
Client is less that the credit limit. Without 
prejudice to any other remedies. ZDL may 
have, if at any time the Client is in breach of 
any obligation (including those relating to 
payment) under these Terms and Condition 
ZDL may reduce, suspend, or terminate any 
credit granted to the Client upon written 
notice. If credit is terminated, all money 
payable by the Client to ZDL becomes 
immediately due and payable. Where the 
Client completes a further Credit Account 
application, that application will not be in 
derogation of but in addition to any previous 
Credit Account Terms existing, except as 
notified by ZDL in writing. ZDL will not be liable 
to the client for any loss or damage the Client 
suffers because ZDL has exercised its rights 
under the Clause. 

AUSTRALIAN CONSUMER LAWS
● These Terms of Trade shall be having regard 

to the provisions or the showing Consumer 
Law (set out in Schedule 2 of the Competition 
and Consumer Act 2010) to the extent that 
those provisions are applicable to Consumer 
as defined under Section 3 of the Schedule. 
This Contract does not have the effect of 
excluding or shifting or modifying rights 
under the Australian Consumer Law which 
cannot be excluded, restricted, or modified 
by Agreement.

● Liability of the ZDL arising out of any one 
incident, for breach of a warranty implied into 
this Contract by the Australian Consumer 
Law; is limited to the following as determined 
by ZDL:

▪ (a) The supplying of the service again; or

▪ (b) The payment of the cost of having 
the services supplied again.

SEVERANCE
● If any provision or part of any provision of 

these Terms pf Trade is unenforceable that 
unenforceable provision (or part thereof) will 
be severed from these Terms of Trade and 
will not affect any other part of this contract.

JURISDICTION
● These conditions are governed by the laws of 

NSW and any proceedings against ZDL must 
be brought in that state only.
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AGREEMENT
All invoices are to be paid within 14-days of date of invoice

SIGNATURES

Name of Authorised Signatory:

Position Title

Signature:

Date Signed:

Signed for and on behalf of ‘The Contractor”:

By submitting this credit application, you are authorising Zero Degrees Logistics Pty Ltd to make inquiries into 
the banking and business/trade references provided as part of your credit application

I/We hereby confirm that all information supplied in this credit application is true and accurate

I/We hereby confirm that I/we have read and understood the Terms of Trade provided with this application

ZERO DEGREES LOGISTICS PTY LTD

Michael Toumeh

Director

Name of Authorised Signatory:

Position Title

Signature:

Date Signed:

Signed for and on behalf of ‘The Company”:
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